
Online Banking Quick Start Guide
Part 2 of 2 - Second Login

http://online.npbank.com

Banking in the right direction.



1. Getting Started

2. Security Challenge Question
You will be presented with one of the three questions that were selected and answered during the registration 
process. Enter the appropriate answer.

• Open your web browser (Internet Explorer, Firefox, Safari, etc.)
• Enter the following in the address bar: http://online.npbank.com
• You may also get to online banking from our website. (http://www.npbank.com)



You are now able to view your account information. You can view account details by clicking on the hyperlink 
containing the last 4 digits of the account number.

3. Enter Your Password
The image and passphrase should match the ones that you chose during the registration process. If so, enter 
your password and submit. If they do not match, contact us immediately.

4. View Your Account Information



If you have any question about our online banking please do not hesitate to contact us.

Northpointe Bank
3333 Deposit Drive NE
Grand Rapids, MI 49546

Phone: 616.940.9400
Toll-Free: 1.888.672.5626
Email: customerservice@npbank.com
Website: www.npbank.com
Online Banking: online.npbank.com

Questions?




